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LOOKING BACK:

Redirect Toxic Conversations
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Use this form to look at a conversation where you either did or did
not redirect a toxic conversation.

Briefly describe the conversation you experienced.

How quickly did you recognize that this was a conversation you
needed to redirect?

What did you do to redirect the conversation (interrupt, name it,
divertit, or some other method)?

Is there anything you should do differently to be more effective next
time you encounter a difficult conversation?
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LOOKING AT:

Redirect Toxic Conversations
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How importantis it for you to redirect toxic conversations?

Do you remember a time when you failed to redirect a conversation
that was toxic?

What can you do in the future to be better at redirecting toxic
conversations?
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LOOKING AHEAD:
Redirect Toxic Conversations
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In the left hand column below, list the kinds of conversations that
you believe are never acceptable (racist, sexist, abusive, homopho-
bic, gossiping, demeaning, blaming, or others).

Beside each topic, identify the strategy you will use to redirect the
conversation (interrupt, name, correct, divert, or some other).

UNACCEPTABLE TOPICS REDIRECTION STRATEGY
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