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LOOKING BACK:

Ask Better Questions

i anianaaiiaaaariaaaaariaid

Audio or video record a conversation. The conversation could be

at work, home, orin the community, but pick an important one (for
example, a goal-setting conversation, if you are a coach). Make sure
your conversation partner is OK with you recording it. Afterwards,
listen to your conversation and code your questions.
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LOOKING AT:
Ask Better Questions
iz

Use this area to record effective questions you hear during day-
to-day conversation. Effective questions usually provoke thought,
dialogue, or foster better conversations in other ways. Effective

questions are often open and opinion questions.

Use this area to record ineffective questions you hear during day-to-
day conversation. Ineffective questions often have obvious answers,
fail to provoke thought, and usually do not foster better conversa-

tions. Ineffective questions are often closed, right/wrong questions.
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LOOKING AHEAD:

Ask Better Questions
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Identify a future conversation where you will need to ask effective
questions. Review the list of questions below to identify questions
you might use to foster dialogue and share understanding. Put a
checkmark beside any questions you might use in the identified
conversation.

QUESTION

Given the time we have today, what is the most important thing you and | should be talking about?
(Susan Scott)

What impact would have? (Steve Barkley)
When have you seen ?(Steve Barkley)
What do you think the suggests?
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